
OLD MUTUAL UNIT TRUSTS CLIENT DETAILS UPDATE FORM
Please provide us with your updated personal details to enable us to serve you better. The completed form can be scanned 
and emailed to uttransactions@oldmutual.com, faxed to +27 (0) 21 509 7100.

Unit Trust Number

PERSONAL INFORMATION

Investment for myself OR  Investment in the Name of   

Title and surname

Full first names

Gender:  Male Female Marital status:  Married Single  

Occupation:

State relationship

Proof of Identity:

Please provide copy(s) of identification document(s) with this form

Type of Identification
(ID or Passport)

Country of issue
(ID or passport) ID/Passport number Issue date Expiry date of passport

Other State type eg. Social security number

Country of
birth:

Country of 
residence:

Country of 
nationality:

South African Income 
tax numberAre you registered for Tax purposes in South Africa? Yes

24042018

Residential address

My address

* Care of: If you do not have a residential address of your own and require for your post to be directed to the care of this person

Care of (c/o)* address Care of (c/o)* NameOR

Address

Postal code

Country

E-mail Address

Cellphone  Country dialling code No. 
 (For eg. South Africa +27)

Telephone (Home) Country dialling code No. 
 (For eg. South Africa +27)

Telephone (Work) Country dialling code No. 
 (For eg. South Africa +27)

Preferred method of communication E-mail Post

Old Mutual Unit Trusts’ preferred method of communication is e-mail



OLD MUTUAL UNIT TRUSTS CLIENT DETAILS UPDATE FORM
CONTINUED

24042018

TAX RESIDENCY DETAIL
As a financial institution we are obliged to comply with international agreements signed by our government aimed at combatting tax evasion. In terms of these agreements, 
we are required to collect information regarding where you are resident for tax purposes including the related tax reference numbers. If you are resident for tax purposes 
in a country other than South Africa, certain of your information will be reported to SARS who will automatically share this information with the participating countries 
where required. 

Each country has its own rules for whether a person is resident for tax purposes or not. It is possible to be resident for tax purposes in more than one country. Depending 
on the rules of the country, tax residency may be determined by factors such as where you permanently live, where you were born, or if you live and work in the country 
for more than half the year. If you are a US citizen or hold a US passport or green card, you will also be considered resident for tax purposes in the US even if you live 
outside the US, unless you have given up your citizenship.

Please answer the following questions and complete your tax reference number(s) in the table below, along with details of your identifications and any other nationality or 
citizenship, providing identification for each country for which you are a resident for tax purposes. 

Yes No
Country of tax

residence

Income tax reference 
number (TIN)
(* mandatory - If you do not have 
an Income Tax reference number 
please select reason code (A/B/C) 
in table below)

Foreign ID/
passport of country ID type

Are you a citizen and/or tax resident of the United States of 
America? If “Yes”, please provide the following information

Are you a resident for tax purposes in any other country?  
If “Yes”, please provide the following information

Country 1

Country 2

Country 3

Postal address, if different from residential address

Address

Postal code

Country

PERSONAL INFORMATION CONTINUED

My address

* Care of: If you do not have a residential address of your own and require for your post to be directed to the care of this person

Care of (c/o)* address Care of (c/o)* NameOR

BANK DETAILS

Surname of account holder Initials

Bank and branch

Branch code Account number

Account type: Current Savings



Signature Date

CONTACT DETAILS
D C YMD C YM

OLD MUTUAL UNIT TRUSTS CLIENT DETAILS UPDATE FORM
CONTINUED

24042018

, ID/Passport numberI (Full Name)

certify that the information provided above is correct. If I am a tax resident of any country other than or in addition to South Africa, I have stated this above. I undertake 
to advise Old Mutual Unit Trust Managers (RF) (PTY) Ltd within 30 days should information contained in this form change

Old Mutual Unit Trust Managers (RF) (Pty) Ltd

(Registration no. 65/08471/07)
Mutualpark, Jan Smuts Drive, Pinelands 7405, South Africa 
PO Box 207, Cape Town 8000, South Africa
Telephone no.: +27(0)21 503 1770 
Helpline: 0860 234 234 
Fax no.: +27(0)21 509 7100
Internet address: www.omut.co.za 
Email: unittrusts@oldmutual.com

Complaints may be directed to the Client Relationship Manager at the 
above address. Our complaints process is available via our website  
www.omut.co.za or by contacting 0860 234 234. 

Compliance Department: +27(0)21 503 1770

Old Mutual Investment Administrators (Pty) Ltd

(Registration no. 1988/003478/07)
Mutualpark, Jan Smuts Drive, Pinelands 7405, South Africa
PO Box 5408, Cape Town 8000, South Africa
Telephone no.: +27(0)21 503 1770
Fax no.: +27(0)21 509 7100

Compliance Department: +27(0)21 503 1770

Professional indemnity cover and fidelity insurance cover are in place.

Old Mutual Investment Administrators (Pty) Ltd is a third party 
administration and service provider to Old Mutual Unit Trust 
Managers (RF) (Pty) Limited and is a licensed financial services 
provider.

Visit www.omut.co.za for unit trust information, prices and news. Log in to view your portfolio online.
Clients who select email as their preferred correspondence method benefit from an enhanced communication offering.

Reason Description Please tick () Why is TIN unobtainable

A The country/jurisdiction does not issue TINs to its residents

B
The Account Holder is otherwise unable to obtain a TIN or 
equivalent number (Please explain why you are unable to obtain a 
TIN if you have selected this reason)

C
No TIN is required. (Note. Only select this reason if the domestic 
law of the relevant jurisdiction does not require the collection of the 
TIN issued by such jurisdiction)

TIN reason code table
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